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1. Eligibility 

The offer is available to new and existing merchants transacting with Mint Payments. The best price 
guarantee is conditional upon the merchant providing evidence of the rate they are currently receiving 
for eCommerce payments in the form of a statement that has been issued by their existing provider. 
 

2. Incentive 

The eCommerce Launch Incentive will be the following: 

a. “Our Best Rate” guarantee 
See below.  

b. Bonus Rewards Points 
2750 Mint Rewards points will be added to the merchant’s Rewards balance if they are one of 
the first 50 merchants to sign up and begin transacting using the eCommerce Payments Plug-
in. 

 

3. Provision of the Incentive 

Delivery of the incentive is subject to the merchant being approved and transacting. 

The merchant must be signed up to Mint Rewards subject to the eligibility requirements and the 
Terms and Conditions relating to the Mint Rewards program. 

 

4. Confidentiality 

Each of the Customer and its agents and employees agree that all information (whether documentary 
or otherwise) provided by Mint in connection with this Agreement shall be kept confidential and it will 
not publicly use or disclose such confidential information to any other person, except his or her own 
professional advisers, pursuant to court order or if required by law. 

  



 

“Our Best Rate” Guarantee 

We are confident that our pricing is the best out there, which is why we offer “Our Best Rate” Guarantee. 

 

In a nutshell:  

If you manage to find a better price for an equivalent payment product, we will either beat it or match it. If 
we cannot, and you still choose to use Mint’s eCommerce Payment Plug-in we will provide you with 2750 
complimentary Mint Rewards points (equivalent $25 value) 

 

The following conditions apply: 

• This promotion only applies to blended pricing for your merchant service fee for both MasterCard 
and Visa payment methods. 

• The promotion only applies to the same or equivalent credit card (MasterCard and Visa only) 
processing product which is part of Mint’s suite of products currently offered. 

• The competing price rate you have must be a real dealing price rate given at the same time as our 
price offer and be supported with the last month’s complete merchant activity statement by the 
competitor bank acquirer.  

• The competing price rate you show us must be inclusive of all fees and taxes (including GST).  
• If you use different payment providers to provide different products/solutions for your business, e.g. 

online cf. terminal, Mint has the option to choose which product or solution to price match or beat, 
and matching or bettering one of them will satisfy the “Our Best Rate” guarantee so that no Mint 
reward points will be payable. 

• You are only eligible for this promotion if you successfully pass our onboarding requirements 
application. 

• If, as an alternative, we provide you with a voucher for 2750 Mint Rewards points (value of $25), the 
then prevailing terms and conditions for Mint Rewards available from the Mint website will apply. 

• Any promotional rate provided to you under this “Our Best Rate” guarantee offer will apply for the first 
6 months of your agreement with Mint. After the first 6 months, your rate will be re-evaluated and it 
is at Mint’s sole discretion whether such rate will remain the same or change based on your 
transaction history.  


